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Direct route of communication with users it

Instant gauge of visitor/community
sentiment L

Positions Cleveland Metroparks brand-as \
authority on all things “outdoors” 1

Vehicle for content creation
Creates and extends conversation |
Cost Effective —




Where our Media Messaging Appears

3

® Newspaper

B Online News

¥ Tv/Radio Website
M Magazine

M Wire/Sydicator Service

Earned Media

June 24, 2013 - July 24, 2013



Quick Stats

- Facebook Total Fan Base

— Zoo — 85,812 162,241

— Parks —45,893 'Y

— Golf-1,160 * a;'\' o ,‘-‘,‘ /
o Twitter .




Engagement Rates

 Facebook Engagement higher than
ever:

— 11,599 “Talking About Us™ (3,195%
Increase)

— 255,058 “Reach” (1,963% increase)

— Most pages less than 1% engagement, we
hit 26% twice this year and are
consistently around 6-10%

— Major Events:

- Bald Eagle Birth - Brown Pelican



Other Fun Facts

ExUVICUENIRCUITENTEIENGS

- @CLEPelican
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— Now at all major events
— Works across all social networks
© — Instant gauge of success of event

eeting CE@ D CleMetparks
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" New |nitiatives

Samsung Galaxy Cameras
— Connected to cellular networks
— 1 for each nature/visitor center
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4CT’VE scene @) ArchiveSocial Blog
network..

magazine

10150 Parks & lop 10 Tweets from
Recreation Twitter Clevelana
AccountstoFollow: | \Vietroparks

(and Imitate) >

Fed - “Bomb Ass Twitter”
Number 2 in the Feed >
hation! : = -
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\9{1\2 parks — 344 Followers — *

Mintegrated fully with Twitter
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J . ‘Instagra \ Photos & Filters m

Q Parks — 189'Followers
\ ¢ 130 million active users
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