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Dated Design

@ Cleveland Metroparks “°*"

recreation outdoor education

rules & regulations
employment

get invalved

abont us

[ress oot
cleveland metroparks zoo

Contact us:
216-633-3200
216-635-3286 FAX

my favorite place

oy shre storics
of their faverite places.

Cleveland Metroparks
Z00

get out & get active

upcoming events

Annual Returm of the Ledga Pool Pre-season Cleveland Metroparks 2020:The
Buzzards Passas Emezrald Necklace Cantannial
Tuasday: March 15 mare... Plan

o more...

Summer Camps
Buzzard Sunday! .. Eco Explorers
Sunday,March 20 MOPE...

MOre.. Blogs & Podcasts
Fizhing Elog Branching Out
35th Cleveland Bathing Beaches Blog more..
Intemational Film Festival  Historical Podcast
March 24 - April 3 Lake to Lake Podcast Check Reservable Faclity

Golf Vodcasts ayallability

W IMHOFE..,

“Toad-ally” Awesoma
Arnphibians Quasting 2011 Hew Reservable Fadilities
Saturday, Marsh 26 more... more...
mare...

Exciting Institute of the GPE Coordinates
North Coast Nature Great Cutdoors (1G0) trips MO
Festival and programs
:;f-flt? bt rday, mOore. I:‘r:;'—it.-l;-’5= riee out to bid
more... Golf Bonus Rounds

more... t - -
PG T o] ;‘EI:_\:‘c:land Metroparks Surplus
Murder Mystery Dinne:s Ernarald Macklace iz more...

Saturday.April 16

avzilable onling

...

Subzcrbe to Ernerald Nacklace

) o onling
TChildren's Fiching Derby walking Works maore

Saturday & Sunday, more...

May 14 & 15

ikl llp{.lil[t"'\ & alerts

Design did not inspire

people to action
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('?) Cleveland Metroparks search

recreation evenis & prograums plan your visit
upelates & alerts

rules Kregulations E0ating in Cleveland Metroparks

employment Mo bioats (rubber rafts and k
o LK

sy aks are considered boats), drven or propelled by gasoline motors, can be
upon any lakes, v I r t | of, Clave

or other bodies of w owned by, oF u i cortr
from Seen

Eot il

«cRpt in Tt
Emerald ¢

@, (The sf
S in Rocky R

cleveland metroparks 200 Electric-powernad trolling mokors are allowed on Hinckley Lake orovided tha boat ownar has obtained ar
ating permit. Frea p ts ara available at the Hinckley Lake Boathouse, Hinckley Lake is locatad in Hincklay
wation off Wast and off Bellus Raad in Hincklay,

Articles
nipirsbien - ppat Rentals

Hinckley Lake Boathouse
The Boathouse is open daily from 10 2
rowhioats and paddleboats, The facilicy al

e

evR.a o There will be no boat rentals or public boat launch at Hinckley Lake Boathouse on September until after
1 p.m. due to the Ledges to Lake Adventure Race.

For more information, call 330-2

Dirive

i alic

Launch wour own bost or canoe atthe southeast end of Hinckley Lake =t State Rd.

Wwallace Lake
Wallace Lake may be used by non-metar
available for rent. The Quarry Rock Café o
lmeatzd just narth of the swimming beach.

Paddlety d kayaks are
from mid-June to mid-

inoes, rowhnoats, ste
hrments ta park visitar:

For e ir | 440-326- 16582

Located off Vall outh of Bagley Rd. in Berea in Mill Stream Run

Emerzld Macklace Manna

5 Foom
Cleveland Metroparks

Contact Us | Bules & Pegulations | Yoluntesr | Donate | Pr
Sponsorship Cpportunities | Povacy Folicy(Temms of Lze | £201

4101 Fulcon Parkway, Cleveland, Ohia 44 216-635-3200

Finding related content was hard

to come across without significant

hunting around.



Audience Overview

Dec 20, 2011 -0Oct 27, 2012

All Visits
100.00%

Ef——F— {=Hz—
January 2012 PEET e

March 2012 May 2012 July 2012 Sepiermber 2012

448,340 people visited this site

M New Visitor M Retuming Visitor
Visits

Unique Visitors Pageviews

737,071 448,340 2,038,220

Awvg. Visit Duration Bounce Rate

00:02:04 49.15%

Visitation numbers were good,

but not great
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Mapsand Find special events
Reseryations: and-programs

saracited by GAPRA, tha must prestigious organieaban for ! " Fraque_l_"ﬂy asked
ceriifying standerds of ssosllence in parks distcs in the U5, ” ‘questions and

Marz... popular pages

More inspirational and
representative of our

reservations




Events & Programs

Gallery Walli Gary Shureemshi
= =

jons of Mabure Gull

e
M. % - We 10

First Punpls Festival

Mature/

Tsitor Center

Maps & Info
Resserantion open
B am-11 pom

Phone: 440-734-6660

Rocky River Reservation

INTERACTIVE MAP
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Improved Usage

i 3 Dec 20, 2012 - Oct 22, 2013
Audience Overview Compare io: Dec 20, 2011 - Oct 22, 3012

Al Visils
ELTe

Overview

Dec 20, 2012 - Oct 22, 2013; @ Visils
Dec 20, 2011 - Oct 22, 2012: @ Visils
&1

5
" o
NSJ )

daruizry H73 Mareh 2013 May 2013 July 703 September 2013

619.841 people visited this site
I e Visilor 8 Relurming Visilor
Visits Unigue Visitars Pageviews Dec 20, 2012 - Oct 22, 2013

48.90% 39.69% 104.08%

Pages | Wisit Avg. Visit Duration Bounce Hale

37.06% 37.60% -12.93%
— L L oy | ee——

Cueradl Visita _ Total Page Views

page views

oerage Fages Viewed
fen Visie

Orerall uisits
) ) Pages ulewed pur vy

Rt g e

e [

49% Increase

37% Increase

104% Increase

Aenege Tt Thation
——

A Increase

prez prved Online
Y
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Audience Overview Dec 20, 2012 - Oct 22, 2013

Compare to: Dec 20, 2011 - Oct 22, 2012
™\ Al Visits
e +0.00%

Overview

Dec 20, 2012 - Oct 22, 2013: @ Visits

Dec 20, 2011 - Oct 22, 2012: @ Visits
6,000

\‘V[ el LA
January %3 March 2013 May 2013 July 2013 September 2013

619,841 people visited this site

M New Visitor M Retuming Visitor

Visits Unique Visitors Pageviews Dec 20, 2012 - Oct 22, 2013
48.90% 39.69% 104.08%
Pages / Visit Avg. Visit Duration Bounce Rate
37.06% 37.60% -12.93%
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Ouverall Visits

Overall visits

1,200,000
1,000,000
800,000 I il
600,000
400,000
200,000

0

Numberof Viits

Dec.20, 2011 - Dec. 20, 2012 -
_  Oct22,2012 | Oct.22,2013
B Overall visits 728,868 1,085,252

49% Increase

Unique Visits

Unique visits

700,000 — —
600,000
500.000 e |

risits




Unique Visits

Unique visits

700,000
600,000
500,000
400,000
300,000
200,000
100,000
0

Numberof visits

Dec.20, 2011 - Dec. 20, 2012-
Oct. 22,2012 Oct. 22, 2013

443724 615,843

B Unique visits

40% Increase




letal Fage Views.

Page views
5,000,000
= 4,000,000
1]
_5 3,000,000
=
a 2,000,000
< 1,000,000
0
Dec.20, 2011 - Dec.20, 2012 -
Oct. 22, 2012 Oct. 22, 2013
W Page views 2,015,778 4113,824

104% Increase

verage visit duration




Average Fages Viewed
Fer Vesit

Pagesviewed per visit

Numberof Pages Viewed

B Pages viewed per visit

37% Increase
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Average Visit Duration

Average visit duration

0:02:53

0:02:10

0:01:26

0:00:43

0:00:00

1. Average visit duration

38% Increase
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Toatal Wil Sales

342% [ncreass
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Comparablo Web Sajes )

83% Increase

Galf Online Scles

Galf websales

62% Increase
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[stal li/eb. Sales

Total Web Sales

140,000.00
120,000.00

8 100,000.00
S 80,000.00
> 50,00000
£ 4000000

20,000.00
0.00

1 2
B Total Web Sales 20,741.84 135,940.25

342% Increase



Comparable Web. Sales

Comparable Web Sales

60,000.00

40,000.00

20,000.00

Amount (USD)

0.00

2012 2013

W Comparable Web Sales | 30,741.84 56,350.84

83% Increase
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Nature Shep Online Sales

Nature Shop websales

10,000.00

8,000.00

)
wh
=) 6,000.00 f
s
3 4,000.00
e
<

0.00

1 2
B Earthwords websales 1,03053 8.607.44

735% Increase
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Gelf Online Sales

Golf websales

14,000.00
12,000.00
10,000.00
8,000.00
6,000.00
4,000.00
2,000.00

0.00 |

Amount (USD)

1 2 |
B Golf websalesL 8.506.31 13,763.40 J

62% Increase



Interactive Medic Auwsards
{TMA)

Tithat Cur Hatrons. and
Contemparariea fre Sujr:'r:g
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[

Examiner, com: ‘Cleveland Metroparks unveils

improved user friendly website for New Year'

Cleveland com: "Check out new
webrte look for Cleveland
Merroparks

Vel Marbeting
Asasciation s Weblward

Inft‘-l.m!ﬁzmﬁ;)‘fcagfemy J:f
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Cleveland Metroparks’ New Website
Cleveland Metroparks urveded a newly design y

maps to help locate reservations, trails, picnic areas, and area features
compléte with dmeng dwections from any location

Discovery Education’s Puzzlemaker
Puzzlemaker onlme allows teachers, students, and parents 10 create and prnt
customized word search, crossword and math puzzles, and more usng your
own word hists

Mill Creek Metro Parks Serving Mahoning

County: your new website is GREAT! . . .
: : - improved user friendly website for New Year'
Beautiful, easy to navigate, and inviting.

Kudos to whoever designed it.

Examiner.com: 'Cleveland Metroparks unveils

Cleveland.com: 'Check out new

Twitter: Find Time for Fun @FindTimeForFun website look for Cleveland
@clevemetroparks I really like the redesign!

Metroparks'

facebosk.

Beichard L. Barners: | b the overall e and Bock of the sie
T Balshar: Lewing the wpdate. mice modern feel 1o It

Joe Weojnamwki: New site i muck bester than the =ld e

Rachal Rwlinps Brill: LOYE I

Jackie: Kirin-Maid en: leve it!



> redesign! IVIELIO

Tacebosk

Richard L. Barnett: I like the overall feel and look of the site.

[hor Balaban: Loving the update. nice modern feel to it.

AA

wunications
sociation

Joe Wojnarowski: New site is much better than the old one ... Nice job!

Pat Landolt Nickols: love it! looks really nice and customer friendly with lots of information.

great job guys!

Western Reserve Masonic Community: Love the new website! Beautiful design and easy to
navigate. Will definitely be sharing it with our followers!

Lynda Warner: A definite improvement! Locations are
well defined now - very nice! Also, it's great to be able to
search for specific activities or events, or see what's

happening at a given location.

Rachel Rawlings Brill: LOVE IT!

Jackie Kirin-Maiden: love it!

AL,
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Seven, Awards from
Sin Agencies

W-r§-- AWARD OF E EXCELLENCE
ty-County Communications

é P & & Marketmg Association

webawa: !

2013 e

WINNER
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Interactive Media Awards
(IMA)

INTERACTIVE MEDIA COUNCIL, INC.
1

BEST IN CLASS

Government

]
John Daters

CLEVELAND METROPARKS

Cleveland Metroparks Website

etta Jordan e loper
Rippl Effect Interactive P lopment Team

Other Winners Include:
The states of Rhode Island, Arkansas,

Utah, Texas, Mississippi and Maryland.

[Sonoma County is only other park

district to win ]
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City-County
(SCMA)
-

AWARDS

SAVVY AWARD (1ST PLACE)
Government Website - Overall
(population 99,000 and up)
Judges quote:
Beautiful visuals. Beautiful site. Very easy to use.
Love the buttons on the right side
of the homepage



General Website Categories

- Government
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webaward

THE WEE MARKETING ASSOCIATION

FPRESENTED TD

YOUR PERSOMALIZATION
GOES HERE

YOUR ENTRY NAME HERE

YOUR AWARD LEVEL HERE

YEAR

GOVERNMENT STANDARD OF EXCELLENCE
Other winners include;:

Dept. of the Navy, NASA,
State of Main, Fannie Mae




DAVEY
AWARDS

Small firms. Bip ideas

SILVER AWARD - GOVERNMENT WEBSITE
SILVER AWARD - HOMEPAGE




Current website == k.

has plenty of
room for

improvement.
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Cleveland Metroparks Zoo
Webaite
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1111111111

conservation & science

Current website
has plenty of
room for

/ improvement.
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TICKETS VISIT EVENTS AMIMALS EDUCATION CLEVELAND MEMEBERSHIP CONSERVATION CLEVELAND METROFARKS L
i F i r METROPARKS F [ 5 -

MEVENTS
CALENDAR

v g L~ e > - .i “ .. ._ . 4
B
MEET OUR WHAT'S ]
X dANIMALS NEW %

4
African Elephant Crossing offers exceptional viewing arcas
for Zoo visitors, See more...

LINTEERIMNES

ACCHEDITED BY THE

ASSOCIATION
OF zoos&
AQUARIUMS

.. Coming November 4, 2013

:PREZI
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